
Mary L. Matthews 
State Tariff Analyst 

6450 Sprint Parkway 
Overland Park, KS 66251 

MS:  KSOPHN0304-3B404 
Voice:  913-315-9379 

Toll Free:  866-827-4349 
Fax:  913-315-0763 

 
 
 

July 15, 2005 
 
 
Ms. Beth Salak 
Director, Division of Competitive Markets and Enforcement 
Attention:  Tariff Section 
Florida Public Service Commission 
2540 Shumard Oak Boulevard 
Tallahassee, Florida 32399-0850 
 
RE:  TL727 
 
Dear Ms. Salak: 
 
Attached for filing, please find the following revised pages for the Sprint-Florida, Incorporated 
General Exchange Tariff.  This filing is submitted with a proposed effective date of August 1, 2005.  
Revisions are available on Sprint's website at www.sprint.com/tariffs. 
 
Section A13 Fifth Revised Sheet 16 Section A13 (Cont’d) Fourth Revised Sheet 51 
 Second Revised Sheet 17 Fifth Revised Sheet 52 
 Second Revised Sheet 18  Second Revised Sheet 52.1 
 Second Revised Sheet 19 Section A 27 First Revised Sheet 4 
 Fourth Revised Sheet 20 First Revised Sheet 5 
 First Revised Sheet 21  First Revised Sheet 6 
 Twelfth Revised Sheet 29  Second Revised Sheet 7 
 Eleventh Revised Sheet 30  First Revised Sheet 11 
 Fifth Revised Sheet 50 Section A127 First Revised Sheet 2 

 
This filing proposes to standardize the Custom Calling Services of Call Forwarding, Call Forward-
Fixed, Call Forward Busy, Call Forward No Answer, Call Forward Busy-Customer Controlled, Call 
Forward No Answer-Customer Controlled and Call Forward Remote Activation.  In addition, this 
filing introduces Call Forward Busy–Customer Programmable and Call Forward No Answer–
Customer Programmable. 
 
Commission consideration and timely approval of these pages are respectfully requested.  If you 
have questions or need additional information regarding this filing, please call Nancy Schnitzer at 
850-599-1276. 
 
 

Sincerely, 
 
 
 
 

Mary L. Matthews 
 
cc: Nancy Schnitzer  

Attachments 
 FL05-61 



GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Fifth Revised Sheet 16 
BY: F. B. Poag Cancelling Fourth Revised Sheet 16 
 Director Effective:  

 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
D. CUSTOM CALLING FEATURES 
 

1. General 
 

a. Custom calling features consist of optional central office features which are 
intended to provide subscribers with a greater efficiency of the use of their 
telephone service. 

 
b. Custom calling features are limited to those areas served by electronically 

controlled central offices equipped for custom calling features, and will be offered 
as available. 

 
c. Custom calling features are furnished only in connection with individual line service 

and rotary line service when available, exclusive of pay telephone service. 
 

d. Call Forwarding services and Three-Way Calling Service contemplate that 
normal transmission performance quality cannot be guaranteed on all calls and 
cannot be effected in all instances depending on the distance and routing 
necessary to complete the call(s) involved. 

 
e. When custom calling features are furnished in connection with rotary line 

service, charges apply for each rotary line that the subscriber requests to be 
so equipped. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material now appearing on this sheet formerly appeared on First Revised Sheet 17. 
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    (M) 
 



 

GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Second Revised Sheet 17 
BY: F. B. Poag  Cancelling First Revised Sheet 17 
 Director Effective: 

 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
E. CUSTOM CALLING FEATURES (Cont’d) 
 

2. Feature Descriptions 
 
 
 
 
 
 
 
 
 
 
 

a. Call Forward Features 
 

Call Forward Features permit the forwarding of incoming calls under a variety of 
conditions to another telephone number either by dialing an activation code or 
via pre-programming by the Company.  Calls may be forwarded to any number 
subject to the availability of the necessary facilities in the central office from 
which the calls are to be transferred.  The customer subscribing to this service is 
responsible for applicable usage charges. Only one call forwarding arrangement, 
consisting of a single calling path, will be provided per exchange service line for 
which the customer subscribes to this feature. 

 
Call Forward Features shall not be used to extend calls on a planned and 
continuing basis to intentionally avoid the payment in whole or in part, of usage 
charges that would regularly be applicable between the station originating the 
call and the station to which the call is ultimately transferred. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material formerly appearing on this sheet now appears on Fifth Revised Sheet 16. 
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GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
   Second Revised Sheet 18 
BY: F. B. Poag Cancelling First Revised Sheet 18 
 Director Effective: 

 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
E. CUSTOM CALLING FEATURES (Cont’d) 
 

2. Feature Descriptions (Cont’d) 
 

a. Call Forward Features(Cont’d) 
 

1. Call Forwarding 
 

This feature permits the manual forwarding of incoming calls to another 
telephone number. When activated, all calls will forward; calls cannot be 
answered from a line with Call Forwarding activated. Call Forwarding overrides 
Call Forward No Answer and Call Forward Busy, but those features resume 
functionality when Call Forwarding is deactivated.  

 
a) Call Forwarding (FCF1FLC) – Provides a customer the capability to control 

activation/deactivation and the forward-to number of the service by using 
dialing tones.   

 
b)  Call Forward Fixed (FCF1FLC FIX) - Provides a customer the capability to 

control activation/deactivation of the service by using dialing tones.  The 
customer selected forward-to number is preprogrammed by the Company 
at the time service is established and can only be changed via service 
order. 

 
2. Call Forward No Answer  

 
This feature permits the automatic forwarding of an incoming call to another 
telephone number when the called telephone remains unanswered for a 
predetermined number of rings, usually four or five.  

 
Where facilities are available, this feature also includes Call Forwarding of Call 
Waiting when the customer is also subscribed to Call Waiting or Enhanced Call 
Waiting.  Call Forwarding of Call Waiting forwards unanswered waiting calls to 
a customer-designated telephone number using Call Waiting and Call Forward 
No Answer.  An incoming call to a busy line first receives a Call Waiting tone.  
If the call is not answered within a set period of time, the incoming call is 
forwarded to a customer-designated telephone number. 

 
a) Call Forward No Answer-Fixed (FCD1FLC) – This feature is activated and 

the customer selected forward-to number is preprogrammed by the 
Company at the time service is established and can only be changed via 
service order. 

 
b) Call Forward No Answer-Customer Programmable (FCD1FLC PRG) – 

Provides a customer the capability to control activation/deactivation and 
the forward-to number of the service by using dialing tones. 

 
c) Call Forward No Answer-Customer Controlled (FCD1FLC CC) – Provides a 

customer the capability to control activation/deactivation of the service by 
using dialing tones.  The customer selected forward-to number is 
preprogrammed by the Company at the time service is established and can 
only be changed via service order.  

 
 
 
 

 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 (T) 
 

 (N) 
 
 

 (N) 
 

 (T) 
 
 
 

 (T) 
 



 

GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
   Second Revised Sheet 19 
BY: F. B. Poag  Cancelling First Revised Sheet 19 
 Director Effective: 

 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
E. CUSTOM CALLING FEATURES (Cont’d) 
 

2. Feature Descriptions (Cont’d) 
 

a. Call Forward Features (Cont’d) 
 

3. Call Forward Busy  
 

This feature permits the automatic forwarding of an incoming call to another 
telephone number when the called telephone is already in use.  Call Forward 
Busy shall not be used to extend calls on a planned and continuing basis to 
intentionally avoid the payment of Rotary Line/Hunting Service. 

 
a) Call Forward Busy-Fixed (FCB1FLC) – This feature is activated and the 

customer selected forward-to number is preprogrammed by the Company 
at the time service is established and can only be changed via service 
order. 

 
b) Call Forward Busy-Customer Programmable (FCB1FLC PRG) – Provides a 

customer the capability to control activation/deactivation and the forward-
to number of the service by using dialing tones.   

 
c) Call Forward Busy-Customer Controlled (FCB1FLC CC) – Provides a 

customer the capability to control activation/deactivation of the service by 
using dialing tones.  The customer selected forward-to number is 
preprogrammed by the Company at the time service is established and can 
only be changed via service order.   

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 

 (T) 
 
 
 
 
 
 
 
 
 
 

 (T) 
 
 

 (N) 
  | 

 (N) 
 

 (T) 
 
 
 

 (T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Fourth Revised Sheet 20 
BY: F. B. Poag Cancelling Third Revised Sheet 20 
 Director Effective: 

 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
E. CUSTOM CALLING FEATURES (Cont’d) 
 

2. Feature Descriptions (Cont’d) 
 

a. Call Forward Features (Cont’d) 
 

4. Call Forward Remote Activation (FCG1FLC) 
 

This feature allows the Call Forwarding subscriber to change the Call 
Forwarding status of their telephone line from a remote location using a 
touch-tone telephone. To redirect Call Forwarding from a remote location, the 
subscriber dials a remote-access directory number. Once the subscriber's 
authorization code is verified, the subscriber can activate, deactivate, or 
change call forwarding to a new destination. 

 
b. Three-Way Calling Service - This service permits an existing call to be held, and by 

dialing, a second telephone call can be established and added to the connection. 
 

Three-Way Calling is available on a flat rate or a usage sensitive basis.  The usage 
sensitive option is only available to residence and business single line customers.  
Under the usage sensitive option, the customer will incur an activation charge on a 
completed call.  The provision of this service on a usage sensitive basis is subject to 
technical limitations and is provided on a where available basis. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material now appearing on this sheet formerly appeared on Original Sheet 21. 
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GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  First Revised Sheet 21 
BY: F. B. Poag Cancelling Original Sheet 21 
 Director Effective:   

 
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
E. CUSTOM CALLING FEATURES (Cont’d) 
 

2. Feature Descriptions (Cont’d) 
 

f. Enhanced Call Waiting - This service combines the features of call waiting and the 
cancel call waiting feature which allows the customer to defer the call waiting feature to 
prevent call waiting tones from interrupting calls or disrupting data transmissions.  
Cancel call waiting can be activated before or during a call by dialing an access code 
and the cancellation stays in effect for the duration of the call.  Incoming calls receive a 
busy signal while cancel call waiting is in effect. 

 
g. Speed Calling Service (Abbreviated Dialing Service) - This service permits a 

customer to call certain other predetermined telephone numbers by dialing an 
abbreviated code rather than the entire 7 or 10 digit telephone number.  The 
arrangement available is an 8-number capacity (8-code). 

 
h. Reserved for Future Use  
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(M) Material formerly appearing on this sheet now appears on Fourth Revised Sheet 20. 
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GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Twelfth Revised Sheet 29 
BY: F. B. Poag Cancelling Eleventh Revised Sheet 29 
 Director Effective: 
 
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
E. CUSTOM CALLING FEATURES (Cont'd) 
 

3. Rates and Charges (per central office line equipped) 
 

Per Feature 
 
  Monthly 

Residence  Rate 
 

Call Forwarding $ 4.00 
Call Forward No Answer 

 - Fixed 1.25  
 - Customer Programmable 1.25 
 - Customer Controlled 1.25 

Call Forward Busy 
 - Fixed 1.25  
 - Customer Programmable 1.25 
 - Customer Controlled 1.25  

Call Forward Remote Activation 2.00 
 
Three-Way Calling 

 - Flat Rate 4.00 
 - Usage Sensitive 1.25 

Call Waiting 6.50  
Enhanced Call Waiting 6.50  
Speed Calling 8 3.00 
Speed Calling 30 4.00 
 
Call Waiting ID 2.00 
Call Waiting Options 6.00 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 

 
 
 
 
 
 
 
 
 
 

 
 

(T) 
 

(N) 
 
 
 

(N) 
 

(M) 
 
 
 
 
 
 
 
 

(M) 
 

 

 



 

GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Eleventh Revised Sheet 30 
BY: F. B. Poag Cancelling Tenth Revised Sheet 30 
 Director  Effective: 
 

 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
E. CUSTOM CALLING FEATURES (Cont'd) 
 

3. Rates and Charges (per central office line equipped) (Cont'd) 
 

Per Feature Monthly 
   Rate 

Business 
 
Call Forwarding $ 6.00 
Call Forward No Answer 

 - Fixed 1.50 
 - Customer Programmable 1.50 
 - Customer Controlled 1.50 

Call Forward Busy 
 - Fixed 1.50 
 - Customer Programmable 1.50 
 - Customer Controlled 1.50 

Call Forward Remote Activation 3.00 
Three-Way Calling 

 - Flat Rate 5.00 
 - Usage Sensitive 1.25  

Call Waiting 6.00 
Enhanced Call Waiting  6.00 
Speed Calling 4.00 
 
Three-Way Calling with Transfer -  5.00 
Call Waiting ID 2.00 
Call Waiting Options 6.00 

 
F. EXPRESSTOUCH SERVICE1 
 

1. General 
 

ExpressTouch Service is a group of central office call management features offered in 
addition to basic telephone service and is an enhanced Custom Calling Feature package. 

 
 
 
 
 
 
 
 
 
 
 
 
 
1Previously called Custom Calling II Service in Central Telephone exchanges. 
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GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Fifth Revised Sheet 50 
BY: F.B. Poag Cancelling Fourth Revised Sheet 50 
 Director Effective: 
 
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
G. CUSTOM CALLING FEATURE PACKAGES 
 

1. General 
 

a. Custom Calling Feature Packages combine certain custom calling and ExpressTouch 
feature options into packages at rates which provide a monthly savings over the rates 
that would apply if the features were purchased individually. 

 
b. The packaged features are offered individually in Sections A13 E. and F. of this tariff.  

All descriptions, rules and regulations specified in those sections apply to these 
packages also. 

 
c. All packages will be offered on a where available basis. 
 
d. Individual features may not be available in all service areas.  Therefore, package 

content may vary according to the technical availability of certain features.  While 
package content may vary, the package pricing will remain the same.  As the switches 
are upgraded and the features become available, they will be added to the packages. 

 
2. Package Descriptions: 

 
a. Package 1 includes: 

 
Enhanced Call Waiting 
Three-Way Calling 
Call Forwarding 
Call Forward Busy-Fixed 
Call Forward No Answer-Fixed 

 
b. Package 2 includes: 

 
Enhanced Call Waiting 
Three-Way Calling 
Return Call 
Call Forward Busy-Fixed 
Call Forward No Answer-Fixed 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 

(T) 
(T) 

 
 
 

 



 

GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Fourth Revised Sheet 51 
BY: F.B. Poag Cancelling Third Revised Sheet 51 
 Director Effective: 
 
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
G. CUSTOM CALLING FEATURE PACKAGES (Cont'd) 
 

2. Package Descriptions:  (Cont'd) 
 

c. Package 3 includes: 
 

Enhanced Call Waiting 
Three-Way Calling 
Return Call 
Repeat Dialing 
Call Forwarding 
Call Forward Busy-Fixed 
Call Forward No Answer-Fixed 

 
d. Package 5 includes: 

 
Enhanced Call Waiting 
Three-Way Calling 
Return Call 
Repeat Dialing 
Call Forwarding 
Selective Call Rejection 
Caller ID With Name(including Anonymous Call Rejection)* 
Call Waiting ID* 
Call Forward Busy-Fixed 
Call Forward No Answer-Fixed 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* These features provided on a "where available" basis as a part of these packages. 
 

 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
(T) 

 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 

 



 

GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Fifth Revised Sheet 52 
By: F. B. Poag Cancelling Fourth Revised Sheet 52 

Director  Effective: 
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
G. CUSTOM CALLING FEATURE PACKAGES (Cont'd) 
 

2. Package Descriptions (Cont'd) 
 

e. Package 7 includes: 
 

Enhanced Call Waiting 
Three-Way Calling 
Return Call 
Repeat Dialing 
Call Forwarding 
Selective Call Rejection 
Caller ID With Name(including Anonymous Call Rejection)* 
Call Waiting ID* 
Call Waiting Options 
Call Forward Busy-Fixed 
Call Forward No Answer-Fixed 

 
f. Package 8 includes: 

 
Three-Way Calling 
Return Call 
Call Forwarding 
Caller ID With Name (including Anonymous Call Rejection)* 
Call Forward Busy-Fixed 
Call Forward No Answer-Fixed 

 
g. Package 9 includes: 

 
Call Forwarding 
Call Forward Busy-Fixed 
Call Forward No Answer-Fixed 
Enhanced Call Waiting 
Caller ID with Name (including Anonymous Call Rejection)* 

 
 
 
 
 
 
 
 
 
 
 
 
* These features provided on a "where available" basis as a part of these packages. 
 
(M) Material now appearing on this sheet formerly appeared on First Revised Sheet 52.1. 
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GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Second Revised Sheet 52.1 
By: F. B. Poag Cancelling First Revised Sheet 52.1 
 Director Effective:  
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
G. CUSTOM CALLING FEATURE PACKAGES (Cont’d) 
 
 2. Package Descriptions (Cont’d) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
(M) Material formerly appearing on this sheet now appears on Fifth Revised Sheet 52. 
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GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A27 
  First Revised Sheet 4 
BY: F. B. Poag Cancelling Original Sheet 4 
 Director Effective:  
 

SPECIAL PACKAGED OFFERINGS 
 
A. SPRINT SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Sprint Solutions Packages - (Cont'd) 
 Monthly 
 Rate 
 
 7) Classic Solution 1 $24.90 
  Local Exchange Service, 
  Package 8 
 
 8) Core Solution   $32.45 
  Local Exchange Service 
  Enhanced Call Waiting  - Optional 
    or Sprint Talking Call Waiting - Optional 
  Call Forwarding 
  Three-Way Calling 
  Caller ID w/Name  
  Anonymous Call Rejection 
  Repeat Dialing 
  Return Call 
  Call Forward No Answer-Fixed 
  Call Forward Busy-Fixed 
  Speed Calling - 8 
  Selective Call Acceptance 
  Selective Call Forwarding 
  Selective Call Ring 
  Selective Call Rejection 
 
 9) Clear Solution  $31.25 
  Local Exchange Service 
  Call Forwarding 
  Three-Way Calling 
  Caller ID w/Name  
  Anonymous Call Rejection 
  Repeat Dialing 
  Return Call 
  Call Forward No Answer-Fixed 
  Call Forward Busy-Fixed 
  Speed Calling - 8 
  Selective Call Acceptance 
  Selective Call Forwarding 
  Selective Call Ring 
  Selective Call Rejection 
 
 
 
 
 
1 Customers have the option of subscribing to Sprint Sense Local Toll Service with per minute of use 
 rates applicable as specified in Section A18 of this tariff. 
  

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 



 

GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A27 
  First Revised Sheet 5 
BY: F. B. Poag Cancelling Original Sheet 5 
 Director Effective:  
 

SPECIAL PACKAGED OFFERINGS 
 
A. SPRINT SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Sprint Solutions Packages - (Cont'd) 
 Monthly 
  Rate 
 10) Personal II Solution 1 $31.95 
  Local Exchange Service 
  Enhanced Call Waiting - Optional 
     or Sprint Talking Call Waiting  - Optional 
  Call Waiting ID 
  Call Forwarding 
  Three Way Calling 
  Caller ID w/Name 
  Repeat Dialing 
  Return Call 
  Call Forward No Answer-Fixed 
  Call Forward Busy-Fixed 
  Selective Call Forwarding 
 
 11) Home II Solution 2 $25.85 
  Local Exchange Service 
  Enhanced Call Waiting - Optional 
  Call Waiting ID 
  Three-Way Calling 
  Caller ID w/Name 
  Call Forward No Answer-Fixed 
  Call Forward Busy-Fixed 
 

12) Safe and Sound II Solution 3 $17.40 
  Local Exchange Service 
  Caller ID w/Name 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Sprint Privacy ID can be added to this Sprint Solutions package at the monthly rate shown in Section 
 A13.Y. 
2 Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate shown 
 in Section A13.Z. 
3 Customers must purchase the deregulated services LineGuard or Data LineGuard and CPE 
 Warranty Plus. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 
 

(T) 
(T) 
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GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A27 
  First Revised Sheet 6 
BY: F. B. Poag Cancelling Original Sheet 6 
 Director Effective:  
 

SPECIAL PACKAGED OFFERINGS 
 
A. SPRINT SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Sprint Solutions Packages - (Cont'd) 
 Monthly 
 Rate* 
 13) Core Solution Plus   $36.45 

Local Exchange Service 
Enhanced Call Waiting  - Optional 
  or Sprint Talking Call Waiting - Optional 
Call Forwarding 
Three-Way Calling 
Caller ID w/Name  
Anonymous Call Rejection 
Repeat Dialing 
Return Call 
Call Forward No Answer-Fixed 
Call Forward Busy-Fixed 
Speed Calling - 8 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Ring 
Selective Call Rejection 
Sprint Privacy ID 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(D) 
 



 

GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A27 
  Second Revised Sheet 7 
BY: F. B. Poag Cancels First Revised Sheet 7 
 Director Effective:  
 

SPECIAL PACKAGED OFFERINGS 
 
A. SPRINT SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Sprint Solutions Packages - (Cont'd) 
 Monthly 
   Rate 
 
  14) Special Plan Bundle @ # $43.00 * 

Local Exchange Service 
Enhanced Call Waiting  
  or Sprint Talking Call Waiting (Optional) 
Call Forward Busy-Fixed 
Call Forward No Answer-Fixed 
Caller ID with Name 
Anonymous Call Rejection 
Call Forwarding 
Call Waiting ID  
Selective Call Acceptance 
Repeat Dial  
Return Call 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
@ This bundle is only available in the following exchanges:  Apopka, Astor, Belleview, Bushnell, 

Beverly Hills, Bowling Green, Cherry Lake, Clermont, Crystal River, Dade City, DeFuniak Springs, 
Eustis, Forest, Groveland, Homosassa Springs, Howey-in-the-Hills, Inverness, Kissimmee, Lady 
Lake, Leesburg, Montverde, Mount Dora, Ocala, Ocklawaha, Orange City, Reedy Creek, San 
Antonio, Salt Springs, Saint Cloud, Silver Springs Shore, St. Marks, Tavares, Trilacoochee, Umatilla, 
Wildwood, Williston, Windermere Winter Garden and Winter Park.   

 
* The Special Plan Bundle is available for $20.95 when customers also subscribe to Sprint Solutions 

Unlimited LD Plan – Option 1 plus either Sprint DSL, Sprint Video or Sprint PCS.. 
 
# Sprint Privacy ID can be added to the Sprint Solutions Package at the monthly rate shown in  
 Section 13. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
(T) 
(T) 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

GENERAL EXCHANGE TARIFF 
 
SPRINT-FLORIDA, INCORPORATED SECTION A27 
  First Revised Sheet 11 
BY: F. B. Poag Cancelling Original Sheet 11 
 Director Effective: 
 

SPECIAL PACKAGED OFFERINGS 
 

B. SPRINT SOLUTIONS - BUSINESS (Cont’d) 
 
 3. Rates and Charges (Cont’d) 
 
  a. Sprint Solutions Packages (Cont’d) 
 Monthly 
 Rate* 
  
 8) Sprint Priority Solution $34.95 
  Local Exchange Service, 
  Package 9 
 

with unlimited expanded local  $39.93 2 
calling option &  
measured/message ECS/EAS) 

 
 9) Economy Solution1 $31.95 
  Local Exchange Service, 
  Choice of two of the following: 
   Call Forwarding Features (Call Forward Busy-Fixed  
            plus Call Forward No Answer-Fixed) 
   Enhanced Call Waiting 
   Caller ID with Name 
   Signal Ring 
 
 10) Rotary Classic Solution 2 $55.95 
  Business Rotary Exchange Service 
  Package 8 

with unlimited expanded local 
calling option &  
measured/message ECS/EAS) 

 
11) Economy Bundle II A 1 $33.95 

Local Exchange Service, 
Choice of three of the following: 
Call Forwarding Features (Call Forward Busy-Fixed, 
          plus Call Forward No Answer-Fixed) 
Enhanced Call Waiting 
Caller ID with Name 
Three-Way Calling 
Return Call 

 
 
 
 
 
* Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per 

each Sprint Solutions Package. 
1  Customers must also purchase any Sprint Communications Company L. P. Long Distance Plan. 
2 Customers must also purchase the Company’s Voicemail Service and Sprint Communications 

Company L.P. Sprint Small Business Unlimited Solutions II Long Distance Plan. 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 



 
GENERAL EXCHANGE TARIFF 

 
SPRINT-FLORIDA, INCORPORATED SECTION A127 
  First Revised Sheet 2 
BY:  F. B. Poag Cancelling Original Sheet 2 
 Director  Effective: 
 

OBSOLETE SERVICE OFFERINGS 
SPECIAL PACKAGED OFFERINGS 

 
A. SPRINT SOLUTIONS – BUSINESS  

 
No new customers may subscribe to these services.  This service will continue to be provided to 
existing customers until such time as discontinued by the customer, the Company, or the Florida 
Public Service Commission or the service can no longer be maintained by the Company. 

 
1. General 

 
a. Sprint Solutions is an optional business service enrollment plan. 

 
2. Rates and Charges 

 
a. Sprint Solutions Packages 

 Monthly 
  Rate * 
 
 1) Economy Solution II 1 $33.95 

Local Exchange Service, 
Choice of three of the following: 
Call Forwarding Features (Call Forward Busy-Fixed, 
           plus Call Forward No Answer-Fixed) 
Enhanced Call Waiting 
Caller ID with Name 
Three-Way Calling 
Repeat Dial 

 
 2) Ideal Solution  $46.20 

Local Exchange Service, 
Package 5, 2 
60 minutes of Local Toll  

 
 3) Choice Solution $38.20 

Local Exchange Service, 
Package 1, 
60 minutes of Local Toll  

 
 4) Standard Solution I $34.20 

Local Exchange Service, 
Enhanced Call Waiting, 
60 minutes of Local Toll  
 

 
 
 
 
* Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per 

each Sprint Solutions Package. 
1  Customers must also purchase any Sprint Communications Company L. P. Long Distance Plan. 
2 Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate shown  in 

Section A13.2.3.b. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

(T) 
(T) 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 



 

 
GENERAL EXCHANGE TARIFF 

 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Fifth Fourth Revised Sheet 16 
BY: F. B. Poag Cancelling Fourth Third Revised Sheet 16 
 Director Effective: March 1, 2003 

 
MISCELLANEOUS SERVICE ARRANGEMENTS 

 
D. CUSTOM CALLING FEATURES 
 

1. General 
 

a. Custom calling features consist of optional central office features which are 
intended to provide subscribers with a greater efficiency of the use of their 
telephone service. 

 
b. Custom calling features are limited to those areas served by electronically 

controlled central offices equipped for custom calling features, and will be offered 
as available. 

 
c. Custom calling features are furnished only in connection with individual line service 

and rotary line service when available, exclusive of pay telephone service. 
 
d. Call Forwarding services and Three-Way Calling Service contemplate that normal 

transmission performance quality cannot be guaranteed on all calls and cannot be 
effected in all instances depending on the distance and routing necessary to complete 
the call(s) involved. 

 
e. When custom calling features are furnished in connection with rotary line service, 

charges apply for each rotary line that the subscriber requests to be so equipped. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
E. CUSTOM CALLING FEATURES (Cont’d) 
 

1. General (Cont’d) 
 

d. Call Forwarding services and Three-Way Calling Service 
contemplate that normal transmission performance quality cannot 
be guaranteed on all calls and cannot be effected in all 
instances depending on the distance and routing necessary to 
complete the call(s) involved. 

 
e. When custom calling features are furnished in connection with 

rotary line service, charges apply for each rotary line that the 
subscriber requests to be so equipped. 

 
2. Feature Descriptions 

 
a. Call Forwarding Service - This service provides an arrangement 

for transferring incoming calls to another local service 
telephone number by dialing a code and the number of the service 
to which calls are to be transferred.  In addition, calls may be 
transferred to a toll service telephone number subject to the 
availability of the necessary facilities in the central office 
from which the calls are to be transferred.  Call Forwarding 
shall not be used to extend calls on a planned and continuing 
basis to intentionally avoid the payment in whole or in part, of 
message toll charges that would regularly be applicable between 
the station originating the call and the station to which the 
call is ultimately transferred. 

 
a. Call Forward Features 

 
Call Forward Features permit the forwarding of incoming calls under a variety of 
conditions to another telephone number either by dialing an activation code or via pre-
programming by the Company.  Calls may be forwarded to any number subject to the 
availability of the necessary facilities in the central office from which the calls are to be 
transferred.  The customer subscribing to this service is responsible for applicable 
usage charges. Only one call forwarding arrangement, consisting of a single calling 
path, will be provided per exchange service line for which the customer subscribes to 
this feature. 

 
Call Forward Features shall not be used to extend calls on a planned and continuing 
basis to intentionally avoid the payment in whole or in part, of usage charges that would 
regularly be applicable between the station originating the call and the station to which 
the call is ultimately transferred. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
E. CUSTOM CALLING FEATURES (Cont’d) 
 

2. Feature Descriptions (Cont’d) 
 

b. Call Forward-Don’t Answer Service - This service permits the automatic 
transfer of an incoming call to another local service telephone number 
when the called telephone remains unanswered for a predetermined number 
of rings, usually five or six. 

 
In addition, calls may be transferred to a toll service telephone number 
subject to the availability of the necessary facilities in the central 
office from which the calls are to be transferred.  Call Forward-Don’t 
Answer shall not be used to extend calls on a planned and continuing 
basis to intentionally avoid the payment in whole or in part, of message 
toll charges that would regularly be applicable between the station 
originating the call and the station to which the call is ultimately 
transferred. 

 
1) Call Forward-Don’t Answer-Fixed - This feature provides for calls 

terminating to the subscribers idle directory number to be 
forwarded, after a predetermined interval, to another telephone 
number.  The customer selected forward-to number is preprogrammed 
by the Company at the time service is established and can only be 
changed via service order. 

a. Call Forward Features (Cont’d) 
 
1. Call Forwarding 

 
This feature permits the manual forwarding of incoming calls to another telephone number. When 
activated, all calls will forward; calls cannot be answered from a line with Call Forwarding activated. Call 
Forwarding overrides Call Forward No Answer and Call Forward Busy, but those features resume 
functionality when Call Forwarding is deactivated.  

 
a) Call Forwarding (FCF1FLC) – Provides a customer the capability to control activation/deactivation 

and the forward-to number of the service by using dialing tones.   
 

b)  Call Forward Fixed (FCF1FLC FIX) - Provides a customer the capability to control 
activation/deactivation of the service by using dialing tones.  The customer selected forward-to 
number is preprogrammed by the Company at the time service is established and can only be 
changed via service order. 

 
2. Call Forward No Answer  

 
This feature permits the automatic forwarding of an incoming call to another telephone number when the 
called telephone remains unanswered for a predetermined number of rings, usually four or five.  

 
Where facilities are available, this feature also includes Call Forwarding of Call Waiting when the customer 
is also subscribed to Call Waiting or Enhanced Call Waiting.  Call Forwarding of Call Waiting forwards 
unanswered waiting calls to a customer-designated telephone number using Call Waiting and Call Forward 
No Answer.  An incoming call to a busy line first receives a Call Waiting tone.  If the call is not answered 
within a set period of time, the incoming call is forwarded to a customer-designated telephone number. 

 
a) Call Forward No Answer-Fixed (FCD1FLC) – This feature is activated and the customer selected 

forward-to number is preprogrammed by the Company at the time service is established and can only 
be changed via service order. 

 
b) Call Forward No Answer-Customer Programmable (FCD1FLC PRG) – Provides a customer the 

capability to control activation/deactivation and the forward-to number of the service by using dialing 
tones. 

 
c) Call Forward No Answer-Customer Controlled (FCD1FLC CC) – Provides a customer the capability to 

control activation/deactivation of the service by using dialing tones.  The customer selected forward-to 

 
 
 
 



 
number is preprogrammed by the Company at the time service is established and can only be 
changed via service order.  
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
E. CUSTOM CALLING FEATURES (Cont’d) 
 

2. Feature Descriptions (Cont’d) 
 

b. Call Forward-Don’t Answer Service  (Cont’d) 
 

2) Call Forward-Don’t Answer-Customer Controlled - This 
feature provides a customer the Call Forward-Don’t Answer 
feature and the capability to control activation/ 
deactivation of the service by using dialing tones.  The 
service is activated/deactivated by dialing a code and the 
number of the service to which calls are to be transferred. 

 
c. Call Forward-Busy Service - The service provides an arrangement 

for transferring incoming calls to another predetermined local 
telephone number when the customer’s line is already in use.  In 
addition, calls may be transferred to a predetermined toll 
service telephone number subject to the availability of the 
necessary facilities in the central office from which the calls 
are to be transferred.  Call Forward-Busy shall not be used to 
extend calls on a planned and continuing basis to intentionally 
avoid the payment in whole or in part of message toll charges 
that would regularly be applicable between the station 
originating the call and the station to which the call is 
transferred.  In addition, Call Forward-Busy-Customer Controlled 
shall not be utilized as a substitute for rotary line service to 
which the customer would otherwise subscribe.  Therefore, 
business customers who subscribe to more than one access line on 
a single premises may not also subscribe to Call Forward-Busy-
Customer Controlled.  However, business customers with multiple 
lines at the same premises may subscribe to Call Forward-Busy-
Fixed, as long as the forward-to number is located at a premises 
other than the provisioned premises. 

 
a. Call Forward Features (Cont’d) 
 

3. Call Forward Busy  
 

This feature permits the automatic forwarding of an incoming call to another telephone number 
when the called telephone is already in use.  Call Forward Busy shall not be used to extend 
calls on a planned and continuing basis to intentionally avoid the payment of Rotary 
Line/Hunting Service. 

 
a) Call Forward Busy-Fixed (FCB1FLC) – This feature is activated and the customer 

selected forward-to number is preprogrammed by the Company at the time service is 
established and can only be changed via service order. 

 
b) Call Forward Busy-Customer Programmable (FCB1FLC PRG) – Provides a customer the 

capability to control activation/deactivation and the forward-to number of the service by 
using dialing tones.   

 
c) Call Forward Busy-Customer Controlled (FCB1FLC CC) – Provides a customer the 

 
 
 
 
 
 
 
 
 
 
 
 
 
 



 
capability to control activation/deactivation of the service by using dialing tones.  The 
customer selected forward-to number is preprogrammed by the Company at the time 
service is established and can only be changed via service order.   
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
E. CUSTOM CALLING FEATURES (Cont’d) 
 

2. Feature Descriptions (Cont’d) 
 

c. Call Forward-Busy Service (Cont’d) 
 

1) Call Forward-Busy-Fixed - This feature provides for calls terminating to the 
subscriber’s busy directory number to be forwarded to another telephone 
number on a premises other than the provisioned premises.  The customer 
selected forward-to number is preprogrammed by the Company at the time 
service is established and can only be changed via service order. 

 
2) Call Forward-Busy-Customer Controlled - This feature provides a customer the 

Call Forward-Busy feature and the capability to control activation/deactivation of 
the service by using dialing tones.  The service is activated/deactivated by 
dialing a code and the number of the service to which calls are to be transferred. 

 
a. Call Forward Features (Cont’d) 

 
4. Call Forward Remote Activation (FCG1FLC) 

 
This feature allows the Call Forwarding subscriber to change the Call Forwarding 
status of their telephone line from a remote location using a touch-tone telephone. 
To redirect Call Forwarding from a remote location, the subscriber dials a remote-
access directory number. Once the subscriber's authorization code is verified, the 
subscriber can activate, deactivate, or change call forwarding to a new destination. 

 
d b. Three-Way Calling Service - This service permits an existing call to be held, and by 

dialing, a second telephone call can be established and added to the connection. 
 

Three-Way Calling is available on a flat rate or a usage sensitive basis.  The usage 
sensitive option is only available to residence and business single line customers.  
Under the usage sensitive option, the customer will incur an activation charge on a 
completed call.  The provision of this service on a usage sensitive basis is subject to 
technical limitations and is provided on a where available basis. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
E. CUSTOM CALLING FEATURES (Cont’d) 
 

2. Feature Descriptions (Cont’d) 
 

f. Enhanced Call Waiting - This service combines the features 
of call waiting and the cancel call waiting feature which 
allows the customer to defer the call waiting feature to 
prevent call waiting tones from interrupting calls or 
disrupting data transmissions.  Cancel call waiting can be 
activated before or during a call by dialing an access code 
and the cancellation stays in effect for the duration of 
the call.  Incoming calls receive a busy signal while 
cancel call waiting is in effect. 

 
g. Speed Calling Service (Abbreviated Dialing Service) - This 

service permits a customer to call certain other 
predetermined telephone numbers by dialing an abbreviated 
code rather than the entire 7 or 10 digit telephone number. 
The arrangement available is an 8-number capacity (8-code). 

 
h. Reserved for Future Use Call Forward with Remote Activation 

- This service allows customers who subscribe to Call 
Forward to access, activate, or deactivate Call Forward 
from a remote location using a touch-tone telephone.  Call 
Forward with Remote Activation enable customers to change 
the destination of a telephone call by dialing an access 
code and a personal identification number assigned by the 
Company. 

 

 

 
 



 
GENERAL EXCHANGE TARIFF 

 
SPRINT-FLORIDA, INCORPORATED SECTION A13 
  Twelfth Eleventh Revised Sheet 29 
BY: F. B. Poag Cancelling Eleventh Tenth Revised Sheet 29 
 Director Effective: November 12, 2004  
 
 

MISCELLANEOUS SERVICE ARRANGEMENTS 
 
E. CUSTOM CALLING FEATURES (Cont'd) 
 

3. Rates and Charges (per central office line equipped) 
 

Per Feature 
 
  Monthly 

Residence  Rate  
 

Call Forwarding $ 4.00  
Call Forward-Don't No Answer 
   - Fixed 1.25 
   - Customer Programmable 1.25 
   - Customer Controlled 1.25 
Call Forward Busy 
   - Fixed 1.25  
   - Customer Programmable 1.25 
   - Customer Controlled 1.25 
Call Forward Remote Activation 2.00 
 
Three-Way Calling 
   - Flat Rate 4.00 
   - Usage Sensitive 1.25 
Call Waiting 6.50  
Enhanced Call Waiting 6.50  
Speed Calling 8 3.00 
Speed Calling 30 4.00 
Call Forward with Remote 
    Activation 2.00 
Call Waiting ID 2.00 
Call Waiting Options 6.00 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
E. CUSTOM CALLING FEATURES (Cont'd) 
 

3. Rates and Charges (per central office line equipped) (Cont'd) 
 

Per Feature Monthly 
   Rate 

Business 
 
Call Forwarding $ 6.00 
Call Forward-Don't No Answer 
 - Fixed 1.50 
 - Customer Programmable 1.50 
 - Customer Controlled 1.50 
Call Forward Busy 
 - Fixed 1.50 
  - Customer Programmable 1.50 
 - Customer Controlled 1.50 
Call Forward Remote Activation 3.00 
Three-Way Calling 
 - Flat Rate 5.00 
 - Usage Sensitive 1.25 
Call Waiting 6.00 
Enhanced Call Waiting  6.00 
Speed Calling 4.00 
Call Forward with Remote 
 Activation 3.00 
Three-Way Calling with Transfer -  5.00 
Call Waiting ID 2.00 
Call Waiting Options 6.00 

 
F. EXPRESSTOUCHSM SERVICE1 
 

1. General 
 

ExpressTouch Service is a group of central office call management features offered in 
addition to basic telephone service and is an enhanced Custom Calling Feature package. 

 
 
 
 
 
 
 
 
 
 
 
 
1Previously called Custom Calling II Service in Central Telephone exchanges. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
G. CUSTOM CALLING FEATURE PACKAGES 
 

1. General 
 

a. Custom Calling Feature Packages combine certain custom 
calling and ExpressTouch feature options into packages at 
rates which provide a monthly savings over the rates that 
would apply if the features were purchased individually. 

 
b. The packaged features are offered individually in Sections 

A13 E. and F. of this tariff.  All descriptions, rules and 
regulations specified in those sections apply to these 
packages also. 

 
c. All packages will be offered on a where available basis. 
 
d. Individual features may not be available in all service 

areas.  Therefore, package content may vary according to 
the technical availability of certain features.  While 
package content may vary, the package pricing will remain 
the same.  As the switches are upgraded and the features 
become available, they will be added to the packages.  

 
2. Package Descriptions: 

 
a. Package 1 includes: 

 
Enhanced Call Waiting 
Three-Way Calling 
Call Forwarding 
Call Forward-Busy-Fixed 
Call Forward-Don't No Answer-Fixed 

 
b. Package 2 includes: 

 
Enhanced Call Waiting 
Three-Way Calling 
Return Call 
Call Forward-Busy-Fixed 
Call Forward-Don't No Answer-Fixed 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
G. CUSTOM CALLING FEATURE PACKAGES (Cont'd) 
 

2. Package Descriptions:  (Cont'd) 
 

c. Package 3 includes: 
 

Enhanced Call Waiting 
Three-Way Calling 
Return Call 
Repeat Dialing 
Call Forwarding 
Call Forward-Busy-Fixed 
Call Forward-Don't No Answer-Fixed 

 
d.  

 
 
 
 
 
 

 
e d. Package 5 includes: 

 
Enhanced Call Waiting 
Three-Way Calling 
Return Call 
Repeat Dialing 
Call Forwarding 
Selective Call Rejection 
Caller ID With Name(including Anonymous Call Rejection)* 
Call Waiting ID* 
Call Forward-Busy-Fixed 
Call Forward-Don't No Answer-Fixed 

 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
* These features provided on a "where available" basis as a part of 
 these packages. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
G. CUSTOM CALLING FEATURE PACKAGES (Cont'd) 
 

2. Package Descriptions (Cont'd) 
 

f.  
 

g e. Package 7 includes: 
 
Enhanced Call Waiting 
Three-Way Calling 
Return Call 
Repeat Dialing 
Call Forwarding 
Selective Call Rejection 
Caller ID With Name(including Anonymous Call Rejection)* 
Call Waiting ID* 
Call Waiting Options 
Call Forward-Busy-Fixed 
Call Forward-Don't No Answer-Fixed 

 

 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* These features provided on a "where available" basis as a part  
  of these packages. 
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MISCELLANEOUS SERVICE ARRANGEMENTS 
 
G. CUSTOM CALLING FEATURE PACKAGES (Cont’d) 
 
 2. Package Descriptions (Cont’d) 
 
  h f. Package 8 includes: 
 
   Three-Way Calling 
   Return Call 
   Call Forwarding 
   Caller ID With Name (including Anonymous Call Rejection)* 
   Call Forward-Busy-Fixed 
   Call Forward-Don’t No Answer-Fixed 
 
  i g. Package 9 includes: 
 
   Call Forwarding 
   Call Forward-Busy-Fixed 
   Call Forward-Don’t No Answer-Fixed 
   Enhanced Call Waiting 
   Caller ID with Name (including Anonymous Call Rejection)* 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* These features provided on a "where available" basis as a part of these packages. 
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SPECIAL PACKAGED OFFERINGS 
 
A. SPRINT SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Sprint Solutions Packages - (Cont'd) 
 Monthly 
 Rate 
 
 7) Classic Solution 1 $24.90 
  Local Exchange Service, 
  Package 8 
 
 8) Core Solution   $32.45 
  Local Exchange Service 
  Enhanced Call Waiting  - Optional 
    or Sprint Talking Call Waiting - Optional 
  Call Forwarding 
  Three-Way Calling 
  Caller ID w/Name  
  Anonymous Call Rejection 
  Repeat Dialing 
  Return Call 
  Call Forwarding No Answer-Fixed 
  Call Forwarding Busy-Fixed 
  Speed Calling - 8 
  Selective Call Acceptance 
  Selective Call Forwarding 
  Selective Call Ring 
  Selective Call Rejection 
 
 9) Clear Solution  $31.25 
  Local Exchange Service 
  Call Forwarding 
  Three-Way Calling 
  Caller ID w/Name  
  Anonymous Call Rejection 
  Repeat Dialing 
  Return Call 
  Call Forwarding No Answer-Fixed 
  Call Forwarding Busy-Fixed 
  Speed Calling - 8 
  Selective Call Acceptance 
  Selective Call Forwarding 
  Selective Call Ring 
  Selective Call Rejection 
 
 
 
 
 
1 Customers have the option of subscribing to Sprint Sense Local Toll Service with per minute of use 
 rates applicable as specified in Section A18 of this tariff. 
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SPECIAL PACKAGED OFFERINGS 
 
A. SPRINT SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Sprint Solutions Packages - (Cont'd) 
 Monthly 
  Rate 
 10) Personal II Solution 1 $31.95 
  Local Exchange Service 
  Enhanced Call Waiting - Optional 
     or Sprint Talking Call Waiting  - Optional 
  Call Waiting ID 
  Call Forwarding 
  Three Way Calling 
  Caller ID w/Name 
  Repeat Dialing 
  Return Call 
  Call Forwarding No Answer-Fixed 
  Call Forwarding Busy-Fixed 
  Selective Call Forwarding 
 
 11) Home II Solution 2 $25.85 
  Local Exchange Service 
  Enhanced Call Waiting - Optional 
  Call Waiting ID 
  Three-Way Calling 
  Caller ID w/Name 
  Call Forwarding No Answer-Fixed 
  Call Forwarding Busy-Fixed 
 

12) Safe and Sound II Solution 3 $17.40 
  Local Exchange Service 
  Caller ID w/Name 
 
 
 
 
 
 
 
 
 
 
 
 
 
1 Sprint Privacy ID can be added to this Sprint Solutions package at the monthly rate shown in Section 
 A13.Y. 
2 Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate shown 
 in Section A13.Z. 
3 Customers must purchase the deregulated services LineGuard or Data LineGuard® and CPE 
 Warranty Plus. 
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SPECIAL PACKAGED OFFERINGS 
 
A. SPRINT SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Sprint Solutions Packages - (Cont'd) 
 Monthly 
 Rate* 
 13) Core Solution Plus   $36.45 

Local Exchange Service 
Enhanced Call Waiting  - Optional 
  or Sprint Talking Call Waiting - Optional 
Call Forwarding 
Three-Way Calling 
Caller ID w/Name  
Anonymous Call Rejection 
Repeat Dialing 
Return Call 
Call Forwarding No Answer-Fixed 
Call Forwarding Busy-Fixed 
Speed Calling - 8 
Selective Call Acceptance 
Selective Call Forwarding 
Selective Call Ring 
Selective Call Rejection 
Sprint Privacy ID 
 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
* 25/25 Plan charges, if applicable, as defined in Section A3 of this tariff, apply per each Sprint 
 Solutions Package. 
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SPECIAL PACKAGED OFFERINGS 
 
A. SPRINT SOLUTIONS - RESIDENCE (Cont'd) 
 
 3. Rates and Charges - (Cont'd) 
 
  a. Sprint Solutions Packages - (Cont'd) 
 Monthly 
   Rate 
 
  14) Special Plan Bundle @ # $43.00 * 

Local Exchange Service 
Enhanced Call Waiting  
  or Sprint Talking Call Waiting (Optional) 
Call Forwarding Busy-Fixed 
Call Forwarding No Answer-Fixed 
Caller ID with Name 
Anonymous Call Rejection 
Call Forwarding 
Call Waiting ID  
Selective Call Acceptance 
Repeat Dial  
Return Call 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
@ This bundle is only available in the following exchanges:  Apopka, Astor, Belleview, Bushnell, 

Beverly Hills, Bowling Green, Cherry Lake, Clermont, Crystal River, Dade City, DeFuniak Springs, 
Eustis, Forest, Groveland, Homosassa Springs, Howey-in-the-Hills, Inverness, Kissimmee, Lady 
Lake, Leesburg, Montverde, Mount Dora, Ocala, Ocklawaha, Orange City, Reedy Creek, San 
Antonio, Salt Springs, Saint Cloud, Silver Springs Shore, St. Marks, Tavares, Trilacoochee, Umatilla, 
Wildwood, Williston, Windermere Winter Garden and Winter Park.   

 
* The Special Plan Bundle is available for $20.95 when customers also subscribe to Sprint Solutions 

Unlimited LD Plan – Option 1 plus either Sprint DSL, Sprint Video or Sprint PCS.. 
 
# Sprint Privacy ID can be added to the Sprint Solutions Package at the monthly rate shown in  
 Section 13. 
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SPECIAL PACKAGED OFFERINGS 
 

B. SPRINT SOLUTIONS - BUSINESS (Cont’d) 
 
 3. Rates and Charges (Cont’d) 
 
  a. Sprint Solutions Packages (Cont’d) 
 Monthly 
 Rate* 
  
 8) Sprint Priority Solution $34.95 
  Local Exchange Service, 
  Package 9 
 

with unlimited expanded local  $39.93 2 
calling option &  
measured/message ECS/EAS) 

 
 9) Economy Solution1 $31.95 
  Local Exchange Service, 
  Choice of two of the following: 
   Call Forwarding Features (includes Call Forward Busy-Fixed, 
    plus Call Forward No Answer-Fixed) 
   Enhanced Call Waiting 
   Caller ID with Name 
   Signal Ring 
 
 10) Rotary Classic Solution 2 $55.95 
  Business Rotary Exchange Service 
  Package 8 

 
with unlimited expanded local 
calling option &  
measured/message ECS/EAS) 

 
11) Economy Bundle II A 1 $33.95 

Local Exchange Service, 
Choice of three of the following: 
Call Forwarding Features (includes Call Forward Busy-Fixed, 
  plus Call Forward No Answer-Fixed) 
Enhanced Call Waiting 
Caller ID with Name 
Three-Way Calling 
Return Call 

 
 
 
 
 
* Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per 

each Sprint Solutions Package. 
1  Customers must also purchase any Sprint Communications Company L. P. Long Distance Plan. 
2 Customers must also purchase the Company’s Voicemail Service and Sprint Communications 

Company L.P. Sprint Small Business Unlimited Solutions II Long Distance Plan. 
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OBSOLETE SERVICE OFFERINGS 
SPECIAL PACKAGED OFFERINGS 

 
A. SPRINT SOLUTIONS – BUSINESS  

 
No new customers may subscribe to these services.  This service will continue to be provided to 
existing customers until such time as discontinued by the customer, the Company, or the Florida 
Public Service Commission or the service can no longer be maintained by the Company. 

 
1. General 

 
a. Sprint Solutions is an optional business service enrollment plan. 

 
2. Rates and Charges 

 
a. Sprint Solutions Packages 

  Monthly 
  Rate * 
 
 1) Economy Solution II 1 $33.95 

Local Exchange Service, 
Choice of three of the following: 
Call Forwarding Features (includes Call Forward Busy-Fixed, 
   plus Call Forward No Answer-Fixed) 
Enhanced Call Waiting 
Caller ID with Name 
Three-Way Calling 
Repeat Dial 

 
 2) Ideal Solution  $46.20 

Local Exchange Service, 
Package 5, 2 
60 minutes of Local Toll  

 
 3) Choice Solution $38.20 

Local Exchange Service, 
Package 1, 
60 minutes of Local Toll  

 
 4) Standard Solution I $34.20 

Local Exchange Service, 
Enhanced Call Waiting, 
60 minutes of Local Toll  
 

 
 
 
* Measured/message ECS/EAS charges, if applicable, as defined in Section A3 of this tariff, apply per 

each Sprint Solutions Package. 
1  Customers must also purchase any Sprint Communications Company L. P. Long Distance Plan. 
2 Sprint Talking Call Waiting can be added to this Sprint Solutions package at the monthly rate shown 

in Section A13.2.3.b. 

 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 
 

 


